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Integral Healthcare Solutions Selects Compliance 360 to
Facilitate Accreditation Projects for its Clients

Leading Provider of URAC Accreditation and Compliance Audit Services will use Compliance 360 to
Streamline Processes, Improve Visibility and Create a Repository of Best Practices

Atlanta, GA. — March 16, 2009 — Compliance 360, a leading provider of Software-as-a-Service (SaaS) solutions for

enterprise governance, risk and compliance (eGRC) today announced a new partnership with Integral Healthcare

Solutions, LLC, a leading provider of URAC accreditation and compliance consulting and education services for

healthcare organizations. Under the terms of the agreement, Integral Healthcare Solutions will use the Compliance

360 GRC platform to facilitate accreditation and compliance audit consulting projects with its clients.

“Compliance 360 is the ideal platform for managing our accreditation and compliance audit projects with our clients,”

said Thomas G. Goddard, JD, PhD, Chief Executive Officer of Integral Healthcare Solutions. “Because Compliance 360

is provided as an online service, we can initiate projects rapidly and conduct mock surveys without the time
consuming overhead of setting up hardware and installing software. Utilizing the central database, we will selectively
share our intellectual property and best practices, based on the relevancy for each client. As the database grows, the

value we can provide to our clients will increase over time, with no additional effort required.”

Compliance 360 is the leading GRC solution in the health insurance industries, with health plans representing more
than 50% of the covered lives in the US, using the system. With these solutions, insurance companies reduce risks,
improve efficiencies and protect their brands using a single platform to address their comprehensive GRC
requirements. By leveraging Compliance 360 to manage accreditation and compliance audit projects, Integral
Healthcare Solutions’ clients will benefit from streamlined communications, increased visibility with real-time data

access, and reduced overhead costs.

“This is a highly complementary partnership that harbors benefits for Compliance 360, Integral Healthcare Solutions
and their clients,” said Steve McGraw, president and CEO of Compliance 360. “With the added dimension of the
Compliance 360 GRC platform, consulting engagements conducted by Integral Healthcare Solutions can readily
transform from finite projects to enable true process transformations with additional, long-lasting value for their
clients. In light of the increasing demands for governance and regulatory compliance in the insurance industries, we

are very excited about the potential of this new partnership”.
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About Integral Healthcare Solutions, LLC

Reflecting the diversity and expertise of its consultants, Integral Healthcare Solutions, LLC ("IHS") offers a broad array of

consulting services for healthcare clients. Very simply, IHS aims to provide high-level expertise in nearly every area

encountered by the modern healthcare organization. The company's services include URAC Accreditation Review

Preparation, URAC Accreditation Training and Education, Healthcare Compliance Audits, and Management Consulting for

Healthcare Organizations.

About Compliance 360 for Healthcare Insurance

Compliance 360 is the leading provider of enterprise governance, risk management and compliance solutions for

insurance companies that operate in highly regulated environments. With these solutions, insurance companies
reduce risks, improve efficiencies and protect their brands using a single platform to address their comprehensive GRC
requirements. The Compliance 360 Software-as-a-Service (SaaS) solution suite helps insurance companies cost

effectively address local and federal regulatory mandates including Medicare Part D, OIG corporate integrity

agreements and state-specific market conduct exams, as well as accreditation such as NCQA and URAC and the NAIC

Model Audit Rule. Industry-leading insurance companies that depend on Compliance 360 include

Centene, Great West Life, Health Net, Health Markets, The Regence Group, The Travelers Companies, WellPoint, and
more than 31 Blue Cross Blue Shield organizations. To learn more about the Compliance 360 solution for insurance,

visit www.compliance360.com/insurance.

Editor’s Note: Compliance 360 is a registered trademark of Compliance 360, Inc. Virtual Evidence Room is a registered service mark of
Compliance 360, Inc. All other trademarks are recognized as proprietary to their owners.
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